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public services?: Theoretical and empirical considerations and how to shape the topic into a 

good research” 

Sažetak/ Abstract: 

The seminar first aims to explore the breve history of “digitalisation” in the public domain in relation 

to major theoretical development (public management, NPM, public governance, transparency and 

accountability, public value, public service delivery, co-production, etc.) and empirical cases. Then, 

using some of the titles of the thesis, the seminar tries to explore how to shape those topics into a 

good research and good papers. 
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